AAcodla Northern New England

INSURANCE

e Home Builders Insurance Program

COVERAGE THAT FITS YOUR BUSINESS

v GENERAL LIABILITY v PROPERTY ~ AUTOMOBILE  WORKERS' COMPENSATION v UMBRELLA  EQUIPMENT

Small to medium-sized contractors know how difficult it can be to obtain competitively priced
insurance with the same benefits available to larger contractors. That's why the Home Builders &
Remodelers Association of New Hampshire have teamed up with Acadia Insurance. Acadia offers
a preferred insurance program specifically designed for builders and remodelers of residential
property. Now, qualifying policyholders can get the coverage they want — at a cost that's in line
with their operating budget.

The Right Choice for Your Business

v Local People, Local Representation

The Northern New England Home Builders Insurance Program is endorsed by the Home
Builders & Remodelers Association of New Hampshire. This program has been built for
quality, responsiveness, and long-term value. The Associations and Acadia Insurance are
committed to bringing you programs that truly benefit your business.

v Dividend Potential

Since 2006, the Northern New England Home Builders Dividend Plan has been available to
plan members and has returned over $4 million in dividends to eligible participants.
Earned dividends are paid directly to the policyholder on qualifying lines of business.®

*Dividends are based upon experience, are subject to Board approval and the terms and conditions or the Program, and
are not guaranteed. The amount of dividends paid in the past are not indicative of what may be payable in the future.

Closer Coverage delivered in: CONNECTICUT | MAINE | MASSACHUSETTS | NEW HAMPSHIRE | NEW YORK | RHODE ISLAND | VERMONT



Acadia Insurance Has a Solution for Your Business

v/ Simplify Your Insurance Experience
e (et all of your coverages with Acadia Insurance to help minimize gaps or overlaps
e (ne renewal date for your insurance portfolio
e (ne insurance bill with flexible plan options
e (laim specialists who can work with you in the event of a covered loss

e | oss Control specialists available to consult on your unique exposures
to help you protect your business

v Tailored Loss Control Services to Help You Protect Your Business
Our local Loss Control professionals can assist you with risk management
practices for your business as well as offer safety programs, and our Synergy Risk
Management program is designed to help qualifying customers employ on-going
specialized risk management strategies.

You also have access to our Virtual Loss Control Team through our website or our
dedicated hotline. The Virtual Loss Control Team can provide you with tools and
resources to help you improve the safety of your business environment. Resources
include training videos, checklists and industry-tailored loss control programs.

Manage your account
online with our secure
customer portal

Our Closer Coverage Commitment to You

To Acadia, Closer Coverage is a way of doing business. It means delivering common sense
solutions and services to our customers that add real value. Here are some additional benefits of
choosing Acadia Insurance:

v/ Access to Billing account detail
to view your current statement,
payment history and future

Local Claims Service. We understand that any interruption to your business due to a claim installments schedule.

or loss can be devastating. It is our goal to reduce or minimize any covered business interruption

as quickly as possible. As an Acadia customer, you will receive support from our local, dedicated
claims professionals who will guide you through the claim process in the event of a covered loss.

v/ Access to Claims activity, including
basic information on open claims
with status and adjuster's name, as

Loss Control Services. As an Acadia customer, you have access to our Virtual Loss Control well as recently closed claims.

Team through our website or dedicated hotline, who can provide you with tools and resources to

help you improve the safety of your business

Financially Strong. Acadia Insurance is a member company of W. R. Berkley Corporation,

whose insurance company subsidiaries are rated A+ (Superior) by A.M. Best Company and A+
(Strong), by S&P.

Talk to your local Acadia Insurance agent to learn how Acadia Insurance can help you protect your business.

To find an agent, please visit acadiainsurance.com

This sheet provides only a general summary of available coverages.

For more details, please see your Acadia agent.

Acadia Insurance | One Acadia Commons Westbrook, ME 04092 | 800-773-4300
www.Acadialnsurance.com

v/ Access to Policy activity, including
transaction details on any in-force
policies with Acadia, and the ability
to download a copy of your policy.

v/ And, convenient access to your
account from any device.
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